
Health Care That Revolves Around You

YOUR 
PATIENT 
CENTERED
MEDICAL HOME

South CentralFamily Health Center



Our goal at South Central Family Health 
Center is to provide our patients with 
the best possible health care delivered 
with true caring, honest compassion, 
and thoughtful understanding.
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Let Our Family Care For Your Family



Can our medical practice be improved?  We think so.  In our latest development, SCFHC 
became a nationally recognized Patient-Centered Medical Home (PCMH).  This program 
implements a new approach for providing family health care.  

A PCMH is a practice that has proven to commitment to examining and improving the way 
it provides care, in a number of dimensions that are specified by the National Center for 
Quality Assurance.  We believe that our patients will benefit directly and immediately from 
the main components of the PCMH:

SCFHC implements a nationally recognized set of standards to improve health care.
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Patient-Centered Medical Home



• Continuous quality improvement:  the PCMH provides a mechanism for our providers 
and staff to set goals about how we want to improve, and then to work out the details to 
reach these goals.  We have established a continuous quality improvement (CQI) team that 
meets every other week.  As well as improving general care, we are focusing on issues 
such as improving care for diabetes, improving immunizations rates, helping the uninsured, 
and more.

•• Pro-active outreach and care planning for patients who fit into certain critical 
health care categories:  We are currently focusing on three (3) areas:  diabetes, hyperten-
sion and depression.  We have developed plans to help us reach our goals for improving 
care for these patients.  In the future, we will focus on other areas of health care.

• A team approach to patient care:  The best care is provided through a team approach.  
We are working to better define patient care roles for all members of our staff, who will in-
creasingly work together as a team to care for you.
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• Coordination of care provided by other in the medical 
community:  We are using new ways of tracking and moni-
toring referrals to other providers and facilities, to make sure 
that you get the care you need, without duplication of ser-
vices.

• Improving access to our practice:  We are working to im-
prove our availability in person, by phone, or (within the next 
year) by e-mail.

• Encouraging self-management of medical conditions:  
Through education, joint goal setting, and smart use of com-
munity resources, our patients will have the resources they 
need to confidently manage their health care.
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To Heal, Educate & Empower

Our goal in being a PCMH is to improve your health and to improve the care that we 
provide to you.  Our recognition by NCQA as a PCMH will not be the end of our work; 
rather, it will be part of our commitment to continuing evaluation and improvement in 
our practice.

Please let us know if you are aware of ways that we can improve our service to you.  
We are glad to have your help and support as we transform in a Patient Centered 
Medical Home.

TheThe PCMH concept originated with the American Academy of Family Physicians:  the 
principals were agreed to by the national organizations of internists and pediatricians 
as well as family physicians in 2007; and the recognition program was developed in 
2008 by the NCQA (National Center for Quality Assurance).
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