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A MESSAGE FROM THE CEO

In June we honor the struggles of oppressed people to demand
equality and to achieve freedom in ways that people of privilege
take for granted. This year, we celebrate the elevation of
Juneteenth (June 19) as the nation’s 12th federal holiday,
commemorating the end of slavery in the United States. We also
celebrate Pride Month, where we acknowledge the efforts of
lesbian, gay, bisexual, trans, queer, and gender fluid or
nonconforming members of our community to gain and retain
equal rights. 

In South Los Angeles, a community that consists primarily of 
black and brown men and women, many of us enjoy more 
privilege than others and may not even realize it. Sometimes this 
means that without any ill intent, and in unconscious ways, our biases may create blind spots when it
comes to other people’s culture. It’s unfortunate to say that many discriminatory ideas are considered
normal throughout our media, culture, social systems, and institutions. Discrimination in all its forms is
unacceptable. Inaction in the face of discrimination is unacceptable, and we must take action to combat
discrimination in all forms. We must make a conscious choice to make frequent, consistent, and equitable
choices daily. These choices require ongoing self-awareness and self-reflection. 

A judgment-free and clinical discussion about sexuality is necessary regardless of our own beliefs or
perceptions about what behavior is appropriate when gathering patient demographic information or during a
medical exam. Practicing empathy, we can reflect upon our biases that create barriers for people of
different genders and gender identities may encounter when seeking medical services. Furthermore, we
should actively seek opportunities to include greater numbers of African Americans, Asians, and other
ethnic groups in all our clinical spaces. 

Ultimately, each of us is responsible for the way we interact with others. In a clinical setting, where patient
care comes first, it is our duty to treat everyone, including our peers, with respect. The best way to honor
the diversity of our patients and in our community is to support their right to enjoy a medical home that is
free of judgment. We achieve that goal when our clinic is welcoming and inviting for people who share our
individual values and for the persons most unlike ourselves. 

Sincerely,
Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer



For our LGBTQ+ members, that is often the case. LGBTQ+ care is about more than HIV/STI services.
As members of our community, they deserve access to all the medical, dental and behavioral health
services we provide. The feedback from some of our LGBTQ+ patients is that we're doing a good job
on connecting them to our exclusive healthcare plans and services. For more information regarding
our services and programs, please visit www.scfhc.org

 

THE PRIDE IN EQUITABLE CARE

SCFHC's equity and inclusion policies make sure
members of the LGBTQ+ community receive the health
care they deserve. More than often, these individual's
health is disproportionately impacted by systems of
oppression. Their economic vulnerability, lack of access
to quality healthcare, and lack of support to achieve
educational attainment are the Social Determinants of
Health (SDOH) that affect most. 

We need to be aware that in addition to racial, socio-
economic, linguistic, and citizenship challenges that
people in our community struggle with, our LGBTQ
brothers & sisters endure further hardships due to their
sexual orientation. As employees in a community health
center in the South Central community, our awareness is
critical so we can fulfill our organization’s mission and
provide equitable access to healthcare.

SCFHC's LGBTQ+ members make up 4% of our patient 
population. They utilize all of the services we provide in
our clinics. Many of our LGBTQ+ patients were referred 
to our clinic by our partnered healthcare programs 
Med-cal, My Health LA, and Covered California. Imagine if these programs weren't available for our patients.
Would many underlining health issues remain undiscovered because there was a barrier to prevent a person
from receiving care?
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SCFHC's Patient Pride

Pride
/prīd/
Noun

A feeling of deep pleasure or satisfaction derived from one's own achievements, the
achievements of those with whom one is closely associated, or from qualities or possessions
that are widely admired.

At South Central Family Health Center, we are allies to the LGBTQ+ community. 
For this month's newsletter, we asked our LGBTQ+ patients how they define pride and why they
chose SCFHC as their medical home. We thank them for their thoughtful responses.

"I have been a patient at SCFHC for two and a half years. My provider is Brian Kozaczka, and during
my visits, he makes me feel like more than a patient. He is aware of what's going on with my health
and takes time to see how I'm doing physically and mentally. I am very appreciative of all his work.
When I first moved to Los Angeles, SCFHC's services were recommended to me by Medi-Cal, but I do
not believe SCFHC would have been my permanent medical home if it permanent wasn't for Brian's
care."

                                                                                    -Morris Baldwin
 

"Dr. Edward Alexander has been my provider for over five years. As a proud African American
Lesbian, I am happy to have a provider who gives me patience and respect. Dr. Alexander makes me
feel like somebody. As a community member, I love that everyone speaks to me at your clinic, and I
also love that I am treated with respect. Pride to me is when everyone opens up and joins each other
with love, happiness, loyalty, and respect. We are one. We stand as a strong family. As for my health,
pride makes me stronger and motivates me to believe in myself and not to worry about what others
think of me."
                                                                                                                                       -Tee Floyd 

It has been five years since I have been a patient at SCFHC. I love my provider, Dawn DeBerry. She
is excellent in understanding my health needs as a Trans woman. She is always kind, and I can tell
she genuinely cares about my health. For me, pride means to be proud of who you are and accepting
yourself for being you. Looking back on my life, I am proud of the woman I have become. As for my
health, I take pride in exercising, eating healthy, meditating, and taking care of myself so I can give
and receive love. 
                                                                                                                                       -Mother Janice

 



Pride in Expanding your Vocabulary

Ally: Someone who advocates for and supports members of a community other than their own. Reaching
across differences to achieve mutual goals. A person who may not share the sexual orientation or gender
identity of LGBTQ, but who supports and honors sexual and gender diversity and challenges homophobic,
transphobic and heterosexist remarks, behaviors, institutions, and systems.

Bisexual: A person who experiences sexual, romantic, physical, and/or spiritual attraction to people of their
own gender as well as another gender.

Cisgender: A person whose gender identity is aligned to what gender/sex they were assigned at birth; 2) A
non-trans* person.

Cissupremacy: Cissupremacy refers to the system of oppressing trans people and privileging cisgender
people; Cis seen as being superior to tras.

Heteronormativity: Heteronormativity is the belief that people fall into distinct and complementary genders
(man and woman) with natural roles in life. It asserts that heterosexuality is the only sexual orientation or
only norm, and states that sexual and marital relations are most (or only) fitting between people of opposite
sexes. Consequently, a "heteronormative" view is one that involves alignment of biological sex, sexuality,
gender identity and gender roles. Heteronormativity is often linked to heterosexism and homophobia.

Intersectionality: Intersectionality (or intersectionalism) is the study of intersections between forms or
systems of oppression, domination or discrimination. An example is black feminism, which argues that the
experience of being a black woman cannot be understood in terms of being black, and of being a woman,
considered independently, but must include the interactions, which frequently reinforce each other.

Non-Binary: Describes a gender identity that is neither female nor male; 2) Gender identities that are
outside of or beyond two traditional concepts of male or female.

Transphobia: The fear, hatred, or discomfort of transgender people or otherwise gender variant, often
expressed as discrimination, harassment and violence.

Vocabulary sourced from https://lgbtq.smcgov.org/lgbtq-glossary

https://en.wikipedia.org/wiki/Gender
https://en.wikipedia.org/wiki/Man
https://en.wikipedia.org/wiki/Woman
https://en.wikipedia.org/wiki/Essentialism#Essentialism_and_society_and_politics
https://en.wikipedia.org/wiki/Heterosexuality
https://en.wikipedia.org/wiki/Sexual_orientation
https://en.wikipedia.org/wiki/Norm_%28social%29
https://en.wikipedia.org/wiki/Sex
https://en.wikipedia.org/wiki/Human_sexuality
https://en.wikipedia.org/wiki/Gender_identity
https://en.wikipedia.org/wiki/Gender_role
https://en.wikipedia.org/wiki/Heterosexism
https://en.wikipedia.org/wiki/Homophobia
https://en.wikipedia.org/wiki/Oppression
https://en.wikipedia.org/wiki/Dominance_hierarchy
https://en.wikipedia.org/wiki/Discrimination
https://en.wikipedia.org/wiki/Black_feminism
https://lgbtq.smcgov.org/lgbtq-glossary


On June 17, 2021, President Joseph Biden signed into law a bill to make Juneteenth, or June 19th, the
12th federal holiday. Juneteenth commemorates the day, June 19, 1865, Union soldiers informed
enslaved Black people in Galveston Texas of their freedom two months after the Confederacy had
surrendered and 2 ½ years after the Emancipation Proclamation freed slaves in Southern states. 
 
South Central Family Health Center embraces the commemorative significance of Juneteenth as the end
of slavery in the United States, a truly auspicious milestone in our nation’s history and in communities of
color. Still, the reverberations of slavery affect our everyday lives to this day. In South Los Angeles and
throughout the County, men and women continually struggle with institutional racism, unequal
opportunity, and inequitable access to basic needs like food, shelter, safety, and health care. 
 
In South Los Angeles, a historically Black community with a strong and vibrant culture that reverberates
throughout the community today, Ann Turner and Catherine Baxter, our founders, started SCFHC in 1981
to provide equitable access to healthcare services to underserved communities. Our mission, “To
improve the quality of life for the diverse communities of South Los Angeles and Southeast Los Angeles
County by providing affordable and comprehensive healthcare and education in a welcoming and
multicultural environment,” carries with it the social justice impulse that birthed SCFHC, has been our
guiding principle, and will continue to inspire us and those who will follow. This year, we celebrate
Juneteenth in communion with our patients, by keeping our doors open to ensure sustained access to
healthcare.

Juneteenth Pride

https://www.scfhc.org/history

